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Fair Processing and Privacy Notice Policy
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Introduction

Nurslink Homecare provides complex healthcare services to clients across the UK. We are the data controller for the personal information we collect, store, and use. This policy explains how we process the personal data of clients and service users in line with our values, the law, and best practice in health and social care.

Policy Statement

Nurslink Homecare is committed to protecting the privacy and confidentiality of all personal data belonging to clients and service users. We process information fairly, lawfully, and transparently, ensuring it is used only for the purposes of delivering safe, effective, and person-centred care, meeting our legal obligations, and supporting service quality.

Scope

This policy applies to:
· All clients and service users receiving care from Nurslink Homecare.
· All services delivered in the home or community settings.
· All personal data collected directly from clients, their families, carers, legal representatives, healthcare professionals, or local authorities.
This policy does not apply to staff or contractor data, which is governed by separate policies.


Definitions

Data Controller: The organisation that determines how and why personal data is processed. For this policy, Nurslink Homecare is the Data Controller.
Data Protection Officer (DPO): The appointed individual responsible for overseeing data protection compliance.
· Name: Stuart Edwards
· Email: stuart@nurslink.co.uk /Commercial@nurslink.co.uk 
· Tel: 0204 621 3805
Personal Data: Any information relating to an identified or identifiable living individual.
Special Category Data: Sensitive information such as health details, which require additional protection.
UK GDPR: United Kingdom General Data Protection Regulation.
CQC: Care Quality Commission, the regulator for health and social care in England.

Legal and Regulatory Framework

This policy is informed by and complies with:

· Procedure/Implementation & UK GDPR (United Kingdom General Data Protection Regulation)
· Data Protection Act 2018
· Records Management Code of Practice for Health and Social Care 2021
· Care Act 2014 and safeguarding requirements
· Health and Social Care Act 2008 (Regulated Activities) Regulations 2014

Responsibilities

We collect the following about clients/service users:
· Name, date of birth, contact details
·  Medical history, care plans
· Medication and treatment records
· Emergency contact details
· Notes from healthcare professionals

1.1 How We Collect It
We obtain personal data from:
· You directly (in person, by phone, email, or forms)
· Family members, carers, or legal representatives
· Healthcare professionals (GPs, hospitals, therapists)
· Public authorities (NHS, local councils)

1.2 Why We Process Your Data
We process data to:
· Provide safe, effective, and personalised care
· Make informed decisions about your treatment
· Meet contractual obligations
· Comply with legal and regulatory duties (e.g., CQC, safeguarding)
· Communicate with organisations involved in your care
· Monitor safety and quality
· Support research, audits, and service planning (usually anonymised)
· Train healthcare professionals and improve services

1.3 Lawful Basis for Processing
Under UK GDPR Article 6:
· 6(1)(b) – Contract performance
· 6(1)(c) – Legal obligation
· 6(1)(d) – Vital interests
· 6(1)(f) – Legitimate interests
For special category data (Article 9):
· 9(2)(h) – Health or social care provision
· 9(2)(c) – Vital interests
· 9(2)(f) – Legal claims

1.4 Confidentiality Measures
· Data is only accessed by authorised staff.
· We will not share your information without consent unless legally required or in your vital interests.
· Records are stored securely in accordance with national standards.

1.5 Data Sharing
We may share information with:
· NHS bodies and healthcare providers
· Local authorities and safeguarding teams
· Regulatory bodies (e.g., CQC)
· Emergency services
· Our insurers and legal advisers

We do not sell your personal data.
1.6 International Transfers
If data is transferred outside the UK, we ensure it is only to countries with adequate protection or covered by standard contractual clauses.

1.7 Retention
· Client records: minimum 8 years after care ends
· Children’s records: until the 26th birthday

1.8 Rights of Clients and Service Users
You have the right to:
· Be informed, access, rectify, or erase your data
· Restrict or object to processing
· Data portability (where applicable)
· Object to automated decisions


To exercise rights, contact the DPO. We will respond within one month.

Or complaints to the Information Commissioner’s Office (ICO)
ICO Contact:
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
www.ico.org.uk | 0303 123 1113
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